MAI AESTHETIC STUDIO

Mobile Body Contouring Pricing &
Policy
1. Body Contouring Rates

All mobile body contouring appointments are based on a 60-minute session.

e Single session: R750
e 3 Sessions: R2,100 (R150)
e 6 Sessions: R3,700 (save R500)

Single session — client 30 km away

e Treatment: R750
e Travel: R350
e Total: R1,100

Packages cover treatment sessions only. Travel fees and applicable surcharges are charged
separately.

2. Mobile Travel Fees

Travel fees are based on the one-way distance from Mai Aesthetic Studio to the client's
location. The fee covers the return journey to the studio.

Distance from studio (one way) Return travel fee

0-10 km R150

11-20 km R250

21-30 km R350

31-50 km R500

Over 50 km R500 + R12 per additional kilometre

beyond 50 km



Travel fees apply to every appointment, including each visit in a prepaid package.

3. Additional Appointment Fees

e Evening appointments after 7 PM: Additional R100 per session.

e Weekend appointments: Additional R100 per session.

e Multiple clients at the same address: R100 travel discount for each additional client
booked at the same location and time, subject to confirmation.

Evening and weekend surcharges apply in addition to treatment and travel fees.

4. Package Pricing Examples

Package of 3 sessions — client 30 km away

e 3 Sessions: R2,100
e Travel: R350 x 3 visits = R1,050
e Total: R3,150

4. Booking and Payment Policy

All appointments must be booked at least 24 hours in advance.

Bookings are confirmed once the required payment has been received.
Travel fees are charged separately from treatment packages.

Clients must provide their correct address and contact details when booking.
Changes to the appointment address may result in a revised travel fee.
Clients must be available at the agreed location and time.

6. Cancellation, Rescheduling and Late
Arrivals

e Cancellations made less than 24 hours before the appointment are non-refundable.

e Rescheduling requests must be made at least 24 hours in advance and are subject to
availability.

e Late arrivals may shorten treatment time to avoid delaying other appointments.

e If the clientis unavailable at the agreed location or cannot be reached, the appointment
may be treated as a late cancellation.

e Additional travel resulting from an address change or a client-requested second visit may
incur an additional fee.

7. Treatment Suitability and Safety



Clients must disclose relevant medical conditions, medications, recent procedures and
other information that could affect treatment suitability.

Mai Aesthetic Studio may postpone or decline treatment where it is not considered
appropriate or safe.

Results vary between individuals and are not guaranteed.

Clients must follow the aftercare guidance provided by the therapist.

8. Payment Methods

e Bank transfer
e Cash
e Supported mobile payment platforms, such as Zapper or scan-to-pay services

9. Contact Details

Pretoria East, South Africa

Telephone: 081 470 2669
Website: maiaestheticstudio.co.za

Live Life On The Smooth Side



